3 Goodwin

Complex solution
for tourist business



Our solutions Allow

A Create and promptlghareyour uniguecontent

A Connect to unlimited content of externalippliers.

A Manage processes from any location

A Organize access to content fgour agentsand customers(Booking Engine
A Automate documengexchange.

A Integrate with global suppliers

A Flexibly configure incoming and outgoing content




Our advantages

o2

Extensive experience tourismindustry (since 2004

™

Integration withXML-gates

™

Own contracts management

Business Process Automation

™

™

Partners access to the system

™

Advancednanagement of owrtontent

» Goodwin
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H Orders list

MNew order

Expired invoices
I Tourists :E'EEE"I_I"
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. Only online:

H Suppliers
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Create complicated orders with a large range of services; sort orders using various
filters.

Generate confirmations, invoices, insurance policies and vouchers with a single click.
Control of all documents related to the order.

Control of incoming and outgoing payments.

Control of clients data.

Manage tourists, agents and suppliers.

Access to the company's structure with staff data.

Debtors control via expired invoices module.

Control of booked hotels and transfers via respective modules.




How to dleal:

Create HOUT Approve Issue
. Add data . booking / . .
Order send invoice payment

documents




Ordersl|list

Administrate | Orders

Data | Finance | Quotas | Pricer

Catalog | Mailer

Settings | Site | GDS

Orders > Orders list

# Dates Tourist Country
[ ] From:01.07.2016 |To: |21.08.2017
Statuses: | Confirmed ¥ | Only online: Tourists Group ref.:
Network: | v | Debt: [All
Sort by: [Creation date * 'Ascending Show: [60 v |records

Add new order

# s
Sclient Tourists

CNF

CNF

CNF

TEST TEST

CNF

CNF

CNF

SURMNAME-1 NAME-1
SURNAME-2 NAME-2

CNF

Countries Suppliers Hotels/Services

Thailand

Kenia

Kenia

Kenia

Israel
Kenia

L) Test
Irademark

Israel

Trademark

Tropicana Hotel
Pattaya 3%

Hotel Test 1%

Hotel Test 1=

Hotel Test 1=

Hotel Test 1

Leonardo Suites
1111111 1%
Jordan 3%

v

Supplier
v
Client ref.: Supplier ref.:
Inhouse: Archive: [All Y| Ta
Agent Dates Docs Debt
16.08.16
T
=l 18.08.16 ¥ 9K
16.01.17 _
23.01.17 Lo 9K
26.12.16 ~
27.12.16 o 9K
26.12.16 _
27.12.16 o 9K
21.08.17 _
21.08.17 [o 9K
26.12.16
Mo
13.05.17 bo 0K
03.02.17 _
16.03.17 Do OK

Buy

150.00
usD

12915.00
UaH

90.00
uso

180.00
usD

0.00 UAH

1490.00
uspo

1084.00
usD

Agent

Sell

204.88
usD

14249.92
UAH

104.73
uspo

20000.00
usD

15480.61
UaH

0.00 USD

644.00
usD

Market Manager
(Al v | [al v
Clear All | (& Filter
Created
Income Result updated
54.88 USD 100.00

1334.92 UAH | 7504.00 SRR i

14.73 USD | 768.00
19820 USD | 634407.19 | 3133121728
15480.61 30 5 15:22
UAH 21.08.17 17:12
-1490 USD T
-440 USD =it

Manager




Order insitie

Number Suppliers Agent Group Ref | Client Ref Creator Updater Oowner

16179 New

Status Confirmed = Copy Send confirmation | | X CANCEL | | " Rebook
Tourists Add tourist Add tourist from base

= Lastname Name Prefix DOB Passport | Passport Expire Phone | Email Action

1 SVITLANA | MRS 11.03.2025 4 Edit ¥ Delete More..

2 TAKOWV MR 09.02.2021 #* Edit ¥ Delete More..

3 MIRIAM | MR 06.01.2020 # Edit 3% Delete ‘Iote
Comments Add comment

J Packages H Flight Details H Finance ” Documents H Contract H Booking H Messages H ONLINE ]

Package 1 -ﬁ- Hotel Service Creat]

E Hotels
Hotel / Room / Acc-n / Meal Dates Supplier / Status Price buy, UAH Price sell, VAH Cancel, UAH Comments / Remarks = 0‘) Actions
int 4* (Jaipur) 07.12.15 1400 .
pur; Dg 12 15 1200 C:-{ = Mo rates Mo rates 4 ¢ Edit C|:—0|| .32_3 Cni,]gnn?ell- 19
. . Supplier / . . .
Service options Dates Status Count mode Price buy, UAH Price sell, UAH Cancel, UAH Comments Actions
Excursion program - flenu-Arpa- 07.12.15 - - Price count 14593.5 17766 # Edit % Delete
H - " Comments: Nons | 4
ﬂmanlnyp 09.12.15 Confirmed once 821.00 USD no comission 17766 " v 1 13:24 7 17,11 18:23
3 services
Total 14593.5 UAH 17766 UAH

» Goodwin




Agentsrmanagemment

Provide your
agents with rates
according to their

Add new agent to

Moderate the Marketing

registration

»

»

group partner conditions




Agenisrmanagement

[ Agents ” Suppliers” Customers ” Registrations ” Users full ” Add new ]

Name Country City Phone Email Network Marketing Rely Registration number Types Manager
Active
All v [anx] ol ol . [Agents”Suppll‘er's”Tour\'stsHReg\'strations”Add new”Ec': Sunshine trave HUser's”Gate usersHOrders]
Empty Empty 16-08-31 L

Company main information

Sort by: [Updated v |[Ascending v |Show: [50 ¥ [records Name Sunshine travel Trademark
Created/updated from till Phone  [+0987654321 Fax +0987654322
Add new Emails Main Invoicing Bookings
Country Marketing Phone . - . . Activel - G
Name Logo City Network Rely Fax Email Site Address Rating Users Agent Supplier publid = sunshine@i.ua 5 |n\0|cle@'c‘om.LL:jF - —
’ Only mail allowed for main = =15 asne
. . ) test@goodwin- Site sunshine-fravels.com.ua Currenc
Keeno Trips Ukraine Base (10%) | +380446201782 —est@doodwin 0 em)| | v 7 U

fs20] soft.com Country | [Ukraine v City 2

Buibepute chaitn | Daitn He BoibpaH

— N— remove the current file Address Registration number 123456
pain test@goodwin- ) 7.
= Brothers Travel Barcelona +380447282351 | _ o 0 [01 o4 v p
Contract 154 Contract expire date 01.07.2017
number
: ; test@goodwin- Groups
Tatoom Ukraine Base (10%) | +380448865183 ——oLm000duin 0 @um| v s ?

waa1] | Holidays

soft.com Marketing [Bazoswi (10%) v Rely
Inv:;ce | Defautt ¥ | fer ) anguage Default v
Base (10%) test@goodwin- protile el

B787] onis 1 T Ukraine White list REDRRRERTD soft.com d LINE 4 v Structure |:| Responsible Daria Vojtenko v

Networks
Is .
. Franchie of —

L1 | Reen Vacations +380446760188 | 25t@a0odwin 0 o v s network?

4280 soft.com :

T Options
Agent rd Supplier

Mammy 1 ’ Blue water Superagent test@goodwin- Active ) Public
. Ukraine ! T +380448412929 0 enm| « v B
wi0sz] | Leasure Vacations (13%) soft.com R T
Uk_raine ) test@goodwin-
- | Supra 1 Travel Krivoy Base (10%) | +380448527819 | - 0 (=] iR
#700] Rog soft.com

() Save

softe

» Goodwin
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Manageblocked flight seats and guaranteed hotel rooms




